
Name of Resource Contact Number Contact Person Services Provided Eligibility for Services Intake Process Cities Served More Information

Mental Health 

Coop Crisis Line

(this is Mobile 

Crisis for Davidson 

County)

615-726-0125

855-274-7471

Michael 

Randolph 

jrandolph@mhc-

tn.org 

(faculty/staff 

questions about 

Crisis services)

Immediate phone 

conversation and in-

person intervention if 

needed. This includes 

Emergency Psychiatric 

Services

Students in crisis---threat 

to harm themselves or 

others, psychosis, etc.  

This number is to triage: 

where they determine 

the client's next step. 

After talking with us and 

student, phone 

counselor determines if 

the student is eligible for 

services. If eligible for 

services at Mental 

Health Coop, free 

transportation is 

provided.

Walk-in location: 

275 Cumberland Bend

Nashville, TN 37228

Nashville https://www.mhc-

tn.org/contact-us/crisis/

The Crisis Center

National Suicide 

Prevention Lifeline

Crisis Center:

615-244-7444

National Suicide 

Prevention 

Lifeline: 

800-273-TALK 

(8255)

Immediate outlet for 

persons who are in 

crisis (ex. Suicidal 

ideation) Safe person 

to listen, three way 

with mobile crisis if 

needed, resource 

sharing

Anyone who needs 

someone to listen

Call the number for a 

free, confidential person 

to listen. Mobile crisis 

can come to the location 

if the student is in need 

of hospitalization. 

Various

Volunteer 

Behavioral Health 

Care System 

(Crisis)

800-704-2651 evaluated for possible 

hospitalization, suicidal 

thoughts, 

Anyone who needs 

someone to listen

Call the number and you 

have a free, confidential 

person to listen

Counties

Cannon,  Macon, 

Rutherford, 

Smith, Sumner, 

Trousdale, 

Williamson, and 

Wilson

Centerstone 

(Crisis) 

800-681-7444 Immediate outlet for 

persons who are in 

crisis (ex. Suicidal 

ideation), resource 

sharing 

Anyone who needs 

someone to listen

Call the number and you 

have a free, confidential 

person to listen

Davidson County

Crisis resources

https://www.mhc-tn.org/contact-us/crisis/
https://www.mhc-tn.org/contact-us/crisis/
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Mental Health 

Coop 

Appointments

615-743-1555 

(Intake) toll free: 

866-816-0433

counseling, case 

management, first 

episode psychosis 

initiative, intensive 

services, medication 

management 

(psychiatry)

TennCare based. Call 

ahead for eligibility 

information. 

1. Individual calls intake/ 

assessment center.

2. Intake staff takes 

needed information. 

(Name, date of birth, 

social, etc.)

3. Appointment is set. ( 

counseling / medication 

management) 

Walk-ins: Monday- 

Friday 8 a.m.- 3 p.m. 

Antioch, 

Chattanooga, 

Clarksville, 

Cleveland, 

Columbia, 

Cookeville, 

Dickson, Gallatin, 

Murfreesboro, 

Nashville

Office number

615-726-3340

Agape (non-profit) 615-781-3000 Karen psychological/ 

intellectual testing, 

counseling; non-

emergency center, 

therapeutic (not 

medication); not a 

good fit for addictions, 

requires mild financial 

assessment, after 5 

free visits there is a fee 

that is different for 

each person

Low income could qualify 

for Healing Trust Grant (5 

free visits) then pay what 

you can, sliding fee scale

Call for pre-screening 

and to set up an 

appointment

Brentwood, 

Clarksville, 

Columbia, 

Lawrenceburg, 

Lebanon, 

Murfeesboro, 

Nashville, 

Smyrna, 

Tullahoma, 

https://www.agapenash

ville.org/

Centerstone (888) 291-HELP 

(4357).

https://centerstone.org/l

ocations/services-

tennessee

Varies The Customer Care and 

Crisis Call Center assists 

individuals in locating 

and obtaining needed 

behavioral health 

services by selecting 

resources most 

appropriate for their 

needs.

Dickson, 

Clarksville, 

Nashville

https://centerstone.org/lo

cations/tennessee
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Counseling Resources

Other Resources

https://www.agapenashville.org/
https://www.agapenashville.org/
https://centerstone.org/locations/services-tennessee
https://centerstone.org/locations/services-tennessee
https://centerstone.org/locations/services-tennessee
https://centerstone.org/locations/tennessee
https://centerstone.org/locations/tennessee


Nashville.gov

Behavioral Health 

Services

Addiction, drug abuse 

and mental health, 

domestic violence, 

veterans resources, 

resources for families 

after a pregnancy or 

infant loss

https://www.nashville.g

ov/Health-

Department/Clinical-

Health-

Services/Behavioral-

Health-Services.aspx

https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx
https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx
https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx
https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx
https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx
https://www.nashville.gov/Health-Department/Clinical-Health-Services/Behavioral-Health-Services.aspx

