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LRC Faculty User Survey Results     04F 
 

Statement Scale Percentage 
1.  The library’s collection of books 
and audio-visual materials is 
adequate for my teaching needs. 

Strongly Disagree 2 
Disagree 13 

Agree 24 
Strongly Agree 48 
Not Applicable 16 

Did Not Know Service Was Available   
2.  The library’s periodical collection, 
including bound, microfiche, and 
databases, is adequate for my 
teaching needs. 

Strongly Disagree  
Disagree 11 

Agree 29 
Strongly Agree 29 
Not Applicable 32 

Did Not Know Service Was Available   
3.  Librarians were helpful in 
assisting me prepare research 
assignments. 

Strongly Disagree  
Disagree 5 

Agree 16 
Strongly Agree 37 
Not Applicable 37 

Did Not Know Service Was Available 5  
4.  The library orientation that my 
class attended provided my students 
with the information necessary to 
conduct research. 

Strongly Disagree 2 
Disagree 2 

Agree 8 
Strongly Agree 24 
Not Applicable 52 

Did Not Know Service Was Available 11  
5.  The library online orientation 
helps students learn to conduct 
research. 

Strongly Disagree  
Disagree  

Agree 21 
Strongly Agree 21 
Not Applicable 37 

Did Not Know Service Was Available           21  
6.  The Library webpage provides 
clear information about the services 
available to faculty and students. 

Strongly Disagree  
Disagree 3 

Agree 32 
Strongly Agree 34 
Not Applicable 24 

Did Not Know Service Was Available 8  
7.  The Testing Center provided a 
quiet, secure environment for my 
students to take web, video, and/or 
make up exams. 

Strongly Disagree  
Disagree 5 

Agree 16 
Strongly Agree 68 
Not Applicable 11 

Did Not Know Service Was Available   
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8.  The Testing Center webpage 
provides clear information about the 
services available to faculty and 
students. 

Strongly Disagree  
Disagree 3 

Agree 18 
Strongly Agree 37 
Not Applicable 18 

Did Not Know Service Was Available 24  
9.  Tutors in the Learning Center 
provide students with the help they 
need to be successful in their 
courses. 

Strongly Disagree 11 
Disagree 2 

Agree 37 
Strongly Agree 34 
Not Applicable 16 

Did Not Know Service Was Available   
10. The Learning Center provides 
students with adequate facilities. 

Strongly Disagree 5 
Disagree 5 

Agree 32 
Strongly Agree 37 
Not Applicable 21 

Did Not Know Service Was Available   
11. Smarthinking provides students 
with the academic assistance they 
need to be successful in their 
classes. 

Strongly Disagree  
Disagree 5 

Agree 16 
Strongly Agree 18 
Not Applicable 39 

Did Not Know Service Was Available 21  
12.  The Learning Center webpage 
provides clear information about the 
services available to faculty and 
students. 

Strongly Disagree 3 
Disagree  

Agree 32 
Strongly Agree 21 
Not Applicable 18 

Did Not Know Service Was Available 26  
13. The on-campus in-services 
helped me to better perform my job. 

Strongly Disagree 3 
Disagree 11 

Agree 29 
Strongly Agree 29 
Not Applicable 18 

Did Not Know Service Was Available 11  
14. The Instructional Services Office 
provided me with the technical 
knowledge necessary for me to add 
technology to my classroom. 

Strongly Disagree  
Disagree 3 

Agree 24 
Strongly Agree 26 
Not Applicable 26 

Did Not Know Service Was Available 21  
15. AV Equipment is readily available 
and kept in good condition. 

Strongly Disagree 3 
Disagree 13 

Agree 29 
Strongly Agree 34 
Not Applicable 16 

Did Not Know Service Was Available 5  
 


